
 

   

 

Helpful Phone Numbers and Website Addresses                                             

 

 

 

 

 

CVT Preferred Provider Organization (PPO) Plan with Anthem Blue Cross and CVS/caremark 

California’s Valued Trust (CVT) Member Services (800) 288-9870 www.cvtrust.org 

Anthem Blue Cross Dedicated CVT Claims Unit (800) 234-4333 www.anthem.com/ca/cvt  

Anthem Global Core – Care outside the United States (800) 810-2583 www.bluecares.com 

CVS/caremark Prescription Drug Benefit  

(Active members and non-Medicare retirees) 
(888) 354-6390 www.caremark.com 

SilverScript Prescription Drug Benefit  

(Medicare retirees)  
(888) 620-1756 www.silverscript.com 

AccordantCare Health Management Program  

(Rare, complex conditions) 
(800) 948-2497 www.accordant.com 

Alight – Free, expert medical guidance for any condition             

(Enter company code CVT) 
(888) 361-3944 www.mymedicalally.alight.com 

MDLIVE – 24/7 non-emergency access to doctors, therapists and 

psychiatrists 
(888) 632-2738 www.mdlive.com/cvt  

TruHearing Select Discount Hearing Aid Program (844) 300-0134 www.truhearing.com/select  

Carelon Employee Assistance Program (EAP) (877) 397-1032 www.achievesolutions.net/cvt 

Solera4Me Diabetes Prevention Program (877) 486-0141 www.solera4me.com/cvt  

Additional Coverage Information  

Delta Dental of California (866) 499-3001 www.deltadentalins.com  

Vision Service Plan (VSP) (800) 877-7195 www.vsp.com 

MetLife Insurance (800) 638-6420  



 

 

Who Do I Call?     

Call your district office when… 

• You have questions regarding your payroll deduction 

• You want to know when your coverage will end 

• You need to change your address and /or phone number 

• You want to add a new family member, i.e.; spouse, domestic partner, newborn, or other 
eligible dependent 

• You need to delete a family member, i.e.; due to divorce, or an overage dependent getting 
married, or no longer eligible, or death in the family 

(Your district office will forward the paperwork to CVT, when applicable) 

 

Call California’s Valued Trust (CVT) when… 

• You have eligibility questions about yourself or your dependents 

• You receive a letter from California’s Valued Trust and have questions 

• You have retiree health benefit coverage questions 

• You have questions about COBRA coverage, (continuing benefit coverage through CVT, after 
terminating employment) 

• You need carrier phone numbers, not listed on your insurance card(s) 

(CVT may need to refer you to another office when appropriate) 

 

Call the carrier when… 

• Prior authorization is required 

• You have coordination of benefits questions 

• You have questions on an explanation of benefits (EOB) 

• You want to know how much deductible you have, or have met 

• You want to know how much towards your maximum you have used 

• You are billed or balance billed by a provider of service 

• You need the status of a claim 

• For provider referral 

       (i.e.; Anthem Blue Cross, Delta Dental, VSP, or CVS Caremark)   

 

 


